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The n a t u r e o f women's work, b o t h p a i d 
and u n p a i d , has become an i n c r e a s i n g 
f o c u s o f c o n c e r n f o r f e m i n i s t s , a c a -
demics and r e s e a r c h e r s a l i k e . A l -
though much o f t h e p o p u l a r l i t e r a t u r e 
acknowledges t h e e x i s t e n c e o f female 
j o b g h e t t o s , i t s p r i m a r y f o c u s has n o t 
been t h e j o b s t h e m s e l v e s , b u t i n s t e a d 
on " d e - g h e t t o i z i n g " women's work, on 
a f f i r m a t i v e a c t i o n (and o t h e r such 
programmes) t o i n c r e a s e t h e occup a -
t i o n a l m o b i l i t y o f women and on i n -
s p i r a t i o n a l t a c t i c s t o urge women t o 
seek o u t t h e s e new h o r i z o n s . The ex-
p l a n a t i o n s f o r j o b s e g r e g a t i o n , w h i c h 
range from "women a r e s o c i a l i z e d t o do 
t h i s k i n d o f work" t o "t h e male power 
s t r u c t u r e c o n s p i r e s t o keep women 
down," a l s o f a l l s h o r t o f a s a t i s f a c -
t o r y a n a l y s i s . 
These k i n d s o f emphases and e x p l a n a -
t i o n s , combined w i t h t h e u s u a l s e n s a -
t i o n a l i z e d media r e p o r t s o f a few 
women e n t e r i n g i n t o t r a d i t i o n a l male 
s t r o n g h o l d s , t e n d t o o b s c u r e t h e na-
t u r e o f t h e pr o b l e m and c r e a t e t h e 
i l l u s i o n t h a t j o b s e g r e g a t i o n i s 
d i m i n i s h i n g . U n f o r t u n a t e l y , r e c e n t 
s t a t i s t i c a l r e s e a r c h shows t h a t t h e 
o c c u p a t i o n a l s e g r e g a t i o n o f women i n t o 
f e m a l e s t e r e o t y p e d j o b s i s g e t t i n g 
w o r s e — o r a t b e s t , r e m a i n i n g t h e 
same.(1) 
Those j o b s w h i c h a r e c h a r a c t e r i z e d by 
a p r e d o m i n a n t l y f e m a l e l a b o u r f o r c e 
(50% o r h i g h e r ) a r e t h e same j o b s 
w h i c h a c c o u n t f o r t h e g r e a t e s t p r o p o r -
t i o n o f women w o r k e r s . I n 1974, i n 
Canada, a l m o s t 75% o f a l l t h o s e em-
p l o y e d i n c l e r i c a l o c c u p a t i o n s were 
women—and t h e s e women a c c o u n t e d f o r 
35.4% o f t h e t o t a l female l a b o u r 
f o r c e . ( F a c t s and F i g u r e s , 1975; 49) 
I n t h e same y e a r , a l m o s t t w o - t h i r d s 
(63.5%) o f a l l women i n t h e l a b o u r 
f o r c e were employed i n c l e r i c a l , 
s a l e s (10.1%) and s e r v i c e (18%) o c -
c u p a t i o n s — c o m p a r e d w i t h 21,7% o f men. 
( F a c t s and F i g u r e s , 1975; 49) 
'This same s i t u a t i o n i s m i r r o r e d i n t h e 
U n i t e d S t a t e s . Today, 77.8% o f a l l 
t h o s e employed i n c l e r i c a l work a r e 
women (Howe, 1977; 290) and t h e s e 
women a c c o u n t f o r o v e r o n e - t h i r d o f 
th e t o t a l female l a b o u r f o r c e . 
( U n i t e d S t a t e s Bureau o f S t a t i s t i c s , 
c i t e d i n Howe, 1977; 16) I n f a c t , 
c l e r i c a l and s a l e s t o g e t h e r , a c c o u n t 
f o r o v e r t w o - t h i r d s o f a l l women em-
p l o y e d . (Howe, 1977; 290) 
N u r s e s , e l e m e n t a r y s c h o o l t e a c h e r s , 
t e l e p h o n e o p e r a t o r s , w a i t r e s s e s , h a i r -
d r e s s e r s , d i e t i c i a n s and p e r s o n a l s e r -
v i c e w o r k e r s a r e examples o f o t h e r 
t r a d i t i o n a l l y s t e r e o t y p e d o c c u p a t i o n s 
w h i c h even t o d a y , b o t h i n t h e U n i t e d 
S t a t e s and Canada, a r e c o m p r i s e d o f 
o v e r 75% women. (Howe, 1977; 21: 
A r m s t r o n g , 1975; 374 and 377) T h i s 
i s n o t t o say t h a t t h e r e a r e n o t more 
women e n t e r i n g what were once co n -
s i d e r e d "men's" j o b s . What i t means, 
however, i s t h a t t h e i n c r e a s i n g num-
b e r s o f women e n t e r i n g t h e l a b o u r 
f o r c e ( 2 ) a r e c o n t i n u i n g t o be concen-
t r a t e d i n t h e low p a y i n g , r e l a t i v e l y 
u n s k i l l e d , s e x - t y p e d female j o b 
g h e t t o s . ( 3 ) 
U n f o r t u n a t e l y , t h o s e o c c u p a t i o n s i n 
w h i c h t h e m a j o r i t y o f women wage 
e a r n e r s can be f o u n d — w i t h few excep-
t i o n s — h a v e a t t r a c t e d l i t t l e i n t h e 
way o f s t u d y and r e s e a r c h . Two r e c e n t 
p u b l i c a t i o n s w h i c h b e g i n t o f i l l t h i s 
gap a r e P i n k C o l l a r Workers by L o u i s e 
Kapp Howe, and Not S e r v a n t s , Not 
Machines by J e a n Tepperman. B o t h 
books a r e welcome a d d i t i o n s t o t h e 
s l o w l y g r o w i n g body o f r e s e a r c h w h i c h 
a t t e m p t s t o document women's a c t u a l 
e x p e r i e n c e i n contemporary s o c i e t y . ( 4 ) 
A l t h o u g h b o t h books s h a r e a s i m i l a r 
f o c u s — t h e f e m a l e j o b g h e t t o — t h e many 
d i f f e r e n c e s w a r r a n t t h e i r s e p a r a t e 
t r e a t m e n t i n t h i s r e v i e w . 
As t h e t i t l e s u g g e s t s , P i n k C o l l a r 
Workers f o c u s e s on t h e female j o b gh e t -
t o . Howe d e a l s s p e c i f i c a l l y w i t h f i v e 
o c c u p a t i o n a l c a t e g o r i e s — b e a u t i c i a n s , 
o f f i c e w o r k e r s , s a l e s w o r k e r s , w a i t r e s -
s e s , and homemakers(5)devoting a chap-
t e r t o each. The a u t h o r a l l o w s t h e s e 
women t o speak f o r t h e m s e l v e s , t o a r -
t i c u l a t e t h e i r own problems and needs 
t h e way t h e y p e r c e i v e them. The women 
range i n age and e x p e r i e n c e from t h e 
young u n m a r r i e d woman j u s t o u t o f h i g h 
s c h o o l who f i n d s i t a l l so e x c i t i n g , 
t o t h e m i d d l e aged d i v o r c e d woman who 
i s d i s g u s t e d w i t h t h e l a c k o f r e s p e c t 
a t t a c h e d t o h e r y e a r s as a homemaker, 
t o t h e widowed c a s h i e r who f i n d s h e r 
work t i r e s o m e b u t n e v e r t h e l e s s e n j o y -
a b l e because " t h i s i s where I l i v e . 
T h i s i s my f i r s t home." (p. 83) * 
The book makes a u s e f u l c o n t r i b u t i o n 
t o f e m i n i s t l i t e r a t u r e i n t h r e e s i g -
n i f i c a n t ways. F o r t h o s e o f us who 
a r e f a m i l i a r w i t h r e s e a r c h on women's 
work, we a r e p r o v i d e d w i t h a n e c d o t a l 
e v i d e n c e t o s u p p o r t many o f t h e major 
h y p o t h e s e s w h i c h a r e c u r r e n t i n t h e 
f i e l d ( a l t h o u g h t h e e v i d e n c e i s u n f o r -
t u n a t e l y n e i t h e r s t a t i s t i c a l l y nor 
m e t h o d o l o g i c a l l y s i g n i f i c a n t — m o r e 
about t h i s l a t e r ) . F o r example, a l l 
t h e women i n t h i s book work n o t f o r 
" p i n money" b u t o u t o f economic n e e d — 
i n f a c t , were i t n o t t h e need f o r 
a d d i t i o n a l income, many would p r e f e r 
n o t t o work. The s t o r i e s o f some o f 
t h e s e women a l s o i l l u s t r a t e t h e i n -
d i v i d u a l e f f e c t s o f t h e d u a l l a b o u r 
market t h e o r y — i . e . , t h a t women ( a l o n g 
w i t h m i n o r i t i e s and youth) a r e employ-
ed i n a sec o n d a r y l a b o u r market w h i c h 
i s c h a r a c t e r i z e d by low wages, j o b 
i n s t a b i l i t y , h i g h t u r n o v e r r a t e s and a 
l a c k o f i n t e r n a l o c c u p a t i o n a l m o b i l -
i t y . (6) L i l l i a n , a department s t o r e 
w o r k e r , has been i n and o u t o f t h e 
l a b o u r f o r c e as b o t h h e r need and gen-
e r a l j o b market c o n d i t i o n s f l u c t u a t e . 
As a r e s u l t o f t h e s e c h a n g i n g p e r i o d s 
o f employment and ch a n g i n g e m p l o y e r s , 
she has been u n a b l e t o b u i l d up j o b 
s e n i o r i t y . C l a i r e , t h e s u p e r v i s o r o f 
a w o r d - p r o c e s s i n g c e n t e r i n a l a r g e 
i n s u r a n c e company, e x p l a i n s t h a t h e r 
g i r l s ( s i c ) s h o u l d r e a c h l e v e l 4 (the 
h i g h e s t p r o m o t i o n a l l e v e l ) a f t e r one 
and a h a l f y e a r s b u t a f t e r t h a t , t h e r e 
i s no where e l s e t o go. 
The p e r s o n a l a n e c dotes w h i c h c o m p r i s e 
t h e major p o r t i o n o f t h e book make t h e 
n e c e s s a r y l i n k between a woman's i d e n -
t i f i c a t i o n as w i f e and mother ( i . e . , 
as woman) and h e r r o l e as a worke r . 
Peggy l o s e s h e r j o b and needed income 
because she must c a r e f o r h e r s i c k 
c h i l d . L i l l i a n c annot keep h e r j o b 
because i t t a k e s h e r t h r e e h o u r s com-
mu t i n g t i m e p e r day (and t h e r e f o r e i s 
un a b l e t o meet the needs o f h e r fam-
i l y . ) L i n d a i s f o r c e d t o keep h e r j o b 
as shampoo g i r l because o f economic 
need b u t i s p l a g u e d w i t h g u i l t fee]>-
i n g s t h a t she i s n ' t a good w i f e and 
mother. These k i n d s o f p e r s o n a l s i t u a -
t i o n s p r o v i d e t h e r e a d e r w i t h an ex-
p e r i e n t i a l d i m e n s i o n o f the dynamic 
i n t e r a c t i o n w h i c h e x i s t s i n t h e r e a l 
w o r l d between women's two (or more?) 
r o l e s . 
W i t h t h e advent o f c a p i t a l i s m and t h e 
emergence o f i n d u s t r i a l i z a t i o n l a b o u r 
became d i c h o t o m i z e d i n t o a p u b l i c 
sphere o f p r o d u c t i o n and a p r i v a t e 
sphere o f r e p r o d u c t i o n , f a m i l y , and 
consumption. I n d i v i d u a l wage e a r n e r s 
r e p l a c e d t h e f a m i l y as t h e p r o d u c t i v e , 
economic and income g e n e r a t i n g u n i t o f 
s o c i e t y . I d e o l o g i c a l l y i f n o t always 
i n f a c t , women have been on t h e r e -
c e i v i n g end o f an h i s t o r i c a l p r o c e s s 
w h i c h has r e l e g a t e d them t o t h e p r i -
v a t e w o r l d o f t h e f a m i l y w h i l e t h e 
p u b l i c w o r l d o f p a i d p r o d u c t i o n was 
t r a n s f o r m e d i n t o a male domain. T h i s 
has had t h e e f f e c t o f p s y c h o l o g i c a l l y 
as w e l l as p h y s i c a l l y i s o l a t i n g women, 
as i n d i v i d u a l s , a t home, p e r f o r m i n g 
t h e i r i n d i v i d u a l home work. Because 
o f t h e n a t u r e o f women's work i n t h e 
home—and s i n c e women's l a b o u r has n o t 
been c o l l e c t i v i z e d ( 7 ) , w o m e n have a l -
ways tended t o v i e w t h e i r p r oblems as 
i n d i v i d u a l p e r s o n a l p r o b l e m s . Hence 
t h e second major c o n t r i b u t i o n o f P i n k 
C o l l a r Workers i s t h a t i t a l l o w s women 
w i t h s i m i l a r e x p e r i e n c e s t o share 
t h o s e e x p e r i e n c e s — t o come o u t o f i s o -
l a t i o n . Because t h e women whose l i v e s 
a r e exposed i n P i n k C o l l a r W o rkers, 
a r e s t a t i s t i c a l l y n e i t h e r u n i q u e nor 
e x c e p t i o n a l , t h e e x p e r i e n c e o f women 
work e r s can be s t u d i e d i n a b r o a d e r 
s o c i a l c o n t e x t — w e can see women's 
problems a r e s o c i a l , n o t j u s t p e r s o n a l . 
S i m i l a r l y , P i n k C o l l a r Workers en-
l i g h t e n s t h o s e o f us who have been 
f o r t u n a t e enough n o t t o have t o work 
i n t h e f e m a l e g h e t t o (and t h e r e a r e 
n o t many), who have n o t had t o b e a r 
t h e b u r d e n o f s i n g l e - h a n d e d l y r a i s i n g 
a f a m i l y w h i l e t r y i n g t o e a r n an i n -
come and who have n o t e x p e r i e n c e d t h e 
e x h a u s t i o n o f s t a n d i n g on o u r f e e t a l l 
day t h e n s p e n d i n g a n o t h e r o n e - h a l f t o 
two h o u r s s t a n d i n g on a bus o r subway 
o n l y t o r e t u r n home t o do housework. 
I t may come as a shock f o r t h o s e o f us 
w e l l meaning m i d d l e - c l a s s f e m i n i s t s , 
w i t h g r a n d i o s e n o t i o n s o f r a d i c a l i z i n g 
women w o r k e r s , t o l e a r n t h a t t h e l i t -
t l e t h i n g s make t h e b i g g e s t d i f f e r e n c e 
i n t h e l i v e s o f t h e s e women. I n g r i d 
has been a w a i t r e s s f o r t e n y e a r s . Her 
b i g g e s t c o n c e r n i s a d e c e n t l o c k e r 
room where she can hang up h e r s t r e e t 
c l o t h e s , a s s u r e d t h a t t h e y won't be on 
t h e f l o o r i n t e n m i n u t e s , and where 
she can change c o m f o r t a b l y w i t h o u t 
t r i p p i n g o v e r c l e a n i n g m a t e r i a l s and 
garbage. An o r d i n a r y c h a i r would make 
l i f e c o n s i d e r a b l y e a s i e r f o r t h e de-
pa r t m e n t s t o r e c a s h i e r s who must s t a n d 
a t t h e i r p o s t s t h e e n t i r e d u r a t i o n o f 
t h e i r s h i f t . Hence P i n k C o l l a r Workers 
f o r c e s us t o s h i f t o u r f o c u s from t h e 
few women who "make i t " (as w r i t e r s , 
l i e u t e n a n t - g o v e r n o r s o r n u c l e a r p h y s i -
c i s t s ) t o t h e r e a l i t i e s o f a m a j o r i t y 
o f w o r k i n g women. 
P i n k C o l l a r Workers i s m e t h o d o l o g i c a l l y 
weak. I n f a c t , from t h e p e r s p e c t i v e 
o f s o c i a l s c i e n t i f i c r e s e a r c h , t h e 
book i s b a d l y w a n t i n g . Howe s p e n t a 
summer "han g i n g around" a t a " l o w e r -
than-most" p r i c e d b e a u t y shop f i f t e e n 
m i l e s from San F r a n c i s c o , She t o o k a 
" C h r i s t m a s r u s h " j o b a t a New York 
department s t o r e . Through m a i n l y p e r -
s o n a l c o n t a c t s , she spoke w i t h w a i t r e s -
ses i n New Yor k and c l e r i c a l w o r k e r s 
a t one i n s u r a n c e company i n 'Chicago, 
And she a t t e n d e d a S a t u r d a y c o n f e r e n c e 
f o r homemakers i n Mad i s o n , W i s c o n s i n . 
However, t h e f a c t t h a t h e r "sample'' i s 
" u n s c i e n t i f i c " and " s t a t i s t i c a l l y i n -
s i g n i f i c a n t " and borrows none o f t h e 
j a r g o n o f " s c h o l a r l y " r e s e a r c h 
("They're women, n o t d a t a ' " Howe, 
1977; 24) would n o t have been impor-
t a n t had Howe i n t e g r a t e d h e r r e s e a r c h 
w i t h a t h e o r e t i c a l u n d e r s t a n d i n g o f 
t h e n a t u r e o f women's work. T h i s 
a l o n e i s t h e most s e r i o u s drawback o f 
t h e book. 
W h i l e Howe does s u g g e s t t h a t an ex-
p l a n a t i o n o f female j o b s e g r e g a t i o n 
must n e c e s s a r i l y move beyond t h e s i m -
p l i s t i c s o c i a l i z a t i o n t h e o r y (1977; 
22) h e r a c t u a l argument o n l y goes so 
f a r as t o say t h a t t h e "American b u s -
i n e s s s t r u c t u r e " needs a r e l i a b l e 
s o u r c e o f cheap l a b o u r — " a f e m a l e 
s e c o n d a r y e a r n e r t o work a t s e c o n d a r y 
j o b s . A t s e c o n d a r y pay," (1977; 273-
74) and t h a t t h i s appears t o be "No 
A c c i d e n t . " (Howe's emphasis, 1977; 
274) 
There a r e numerous i n s t a n c e s where t h e 
l a c k o f an a n a l y t i c framework and 
t h e o r e t i c a l e x p l a n a t i o n undermine t h e 
book's p o t e n t i a l u t i l i t y . F o r ex-
ample, Howe ( i n agreement w i t h Oppen-
h e i m e r ) ( 8 ) c i t e s as one r e a s o n f o r t h e 
increase i n married women i n the paid 
labour force the fact that the demand 
for women workers has increased, (1977; 
20) While to a c e r t a i n extent t h i s 
has been the case e s p e c i a l l y i n the 
service sector, the argument implies 
that women comprise a l a r g e l y tran-
sient labour force and thus can be 
marginalized back into the family when 
a demand for t h e i r labour no longer 
e x i s t s . But evidence from Howe's 
"respondents" suggests that women are 
becoming an increasingly permanent 
part of the labour force. 
Howe also makes note of the growing 
contradiction between mainstream 
ideology (women's place i s i n the 
home) and s o c i a l r e a l i t y (more and 
more women, e s p e c i a l l y married women, 
are i n the labour force) but f a i l s to 
t h e o r e t i c a l l y examine the dynamics of 
that c o n t r a d i c t i o n . One of the women 
with whom Howe spoke expresses the ex-
p e r i e n t i a l dimension of the contra-
d i c t i o n . 
Now as a job-holding parent, I 
r e a l l y f e e l the schizophrenia of 
our society toward working 
mothers. Here, i n Wisconsin, a 
state employee gets two weeks 
vacation, her c h i l d gets a l l 
summer o f f . Our school system, 
which believes i t ' s responsible 
to the needs of the community, 
doesn't provide alternate care 
during the summer. Likewise our 
medical system. It's impossible 
to get a dental appointment, for 
example, for your c h i l d outside 
of working hours. So what can 
you do? What's the answer? An 
honest recognition that i t ' s im-
possible and beyond the capacity 
of the nuclear f a m i l y — t o take 
the f u l l r e s p o n s i b i l i t y for the 
growth of American chil d r e n , 
(quoted i n Howe, 1977; 271-72) 
Unfortunately without a n a l y s i s , t h i s 
comment remains simply t h a t — a per-
sonal comment. 
Near the beginning of the book, Howe 
makes an important statement—that 
"occupational choice i n t h i s country 
i s s t i l l l a r g e l y a cla s s matter as 
well as a matter of gender." (1977; 
22) Toward the end of the book, she 
suggests that what i s necessary i s , 
"a deeper understanding of how t h i s 
economic system c a p i t a l i z e s on the 
c o n f l i c t s of women i n dual r o l e s . " 
(1977; 274) Howe's f a i l u r e to develop 
these two ce n t r a l themes, and her re-
lian c e upon the s k i l l s of the i n -
d i v i d u a l reader to situate and i n t e -
grate the material presented i n a 
wider s o c i a l context, detract from the 
po t e n t i a l usefulness of the book. 
S i m i l a r l y , her use of informative 
s t a t i s t i c s (she provides an Appendix 
of various charts, graphs and tables) 
i s reduced i n s i g n i f i c a n c e by the 
absence of a t h e o r e t i c a l framework. 
Howe also deals with the question of 
women and trade unions, but only min-
imally. However, some of the points 
she r a i s e s lend support to the fa c t 
that the organization of women workers 
has t r a d i t i o n a l l y been a rocky road 
which, once t r a v e l l e d , often proves 
inadequate. For example, the beau-
t i c i a n s with whom Howe spoke were 
represented by a union which not only 
included barbers but also p r o p r i -
etors (.') and the women could not see 
(neither can I) the point of bargain-
ing with them as fellow union members. 
Despite the f a c t that the organization 
of employees i n the public sector 
(which includes a vast number of women) 
has dramatically increased over the 
past decade, the proportion of union-
ized women workers i n the United States 
has notably decreased (from 17% of a l l 
women workers i n 1950 to 12.5% i n 1975, 
Howe, 1977; 252).(9) 
One of the concrete suggestions which 
emerges out of Pink C o l l a r Workers i s 
the "need to organize and j o i n and 
shake up and lead labour unions," 
(Howe, 1977; 251) and Jean Tepperman's 
book Not Servants, Not Machines, i s 
the story of how o f f i c e workers are 
doing j u s t that. 
Not Servants, Not Machines i s about 
o f f i c e w o r k e r s — s e c r e t a r i e s , bank 
t e l l e r s , t y p i s t s , telephone operators 
and f i l e c l e r k s — b u t more importantly 
i t i s about the o f f i c e workers' move-
ment. Where many of the women i n 
Pink C o l l a r Workers responded to t h e i r 
miserable working conditions with 
"well, you know, you get used to i t , " 
the women i n Tepperman's book respond 
with "we are being u n f a i r l y treated 
as second c l a s s workers and i t ' s time 
to do something about i t . " The grow-
ing consciousness found among the 
o f f i c e workers i s a response to t h e i r 
e x p l o i t a t i o n and oppression both as 
women and as workers. They have begun 
to notice that the up-and-coming white 
male management trainee, whom they 
have trained, gets promoted while they 
remain i n s e c r e t a r i a l servitude. They 
notice that the o f f i c e would run 
smoothly even i f t h e i r bosses d i d not 
show up for work. They notice that 
they're being paid as l i t t l e as one-
six t h of the boss's salary, even 
though they're doing h i s work. 
The anger and the awareness which i n -
spire these women to p u b l i c l y r e l a t e 
t h e i r personal work experience i s 
also an i n s p i r a t i o n to the reader. For 
t h i s alone, the book i s a valuable 
contribution to research on women. But 
Tepperman does more than provide the 
medium for the message. She spends an 
entir e section not only exposing many 
of the popular myths about o f f i c e 
work, but also providing the evidence 
to lay them to r e s t once and for a l l . 
The common myths range from " o f f i c e 
work i s n ' t r e a l l y important and there-
fore your job doesn't deserve more 
money," and "you can't get hurt on the 
job," to " g i r l s w i l l work for a few 
years and then get married." Tepper-
man does a credible job of analysing 
these myths so that even the non-
believers w i l l have to think twice. 
The o f f i c e workers' movement began 
with growing pockets of d i s s a t i s f a c -
t i o n and r e b e l l i o n . A h a n d f u l o f 
c l e r i c a l s t a f f n e r v o u s l y approached 
t h e p e r s o n n e l o f f i c e a t t h e i n s u r a n c e 
company where t h e y worked t o demand 
an end t o harassment and r a c i s m — a n d 
t h e y won!(Tepperman, 1975; 64) An-
o t h e r s m a l l group p r e s s u r e d t h e i r 
employer i n t o c r e a t i n g a m a t e r n i t y 
l e a v e p o l i c y (p. 64) and y e t a n o t h e r 
g r o u p — o f l e g a l s e c r e t a r i e s — f o r c e d 
t h e l aw f i r m who whom t h e y worked i n t o 
t a k i n g i n t o c o n s i d e r a t i o n t h e i r needs 
when o r d e r i n g o f f i c e f u r n i t u r e , (p.65) 
I t may n o t sound v e r y s i g n i f i c a n t b u t 
thousands o f t h e s e k i n d s o f i n c i d e n t s 
grew i n t o an a c t i v e , e f f e c t i v e and 
s u c c e s s f u l network o f women's p r e s s u r e 
groups a l l over t h e U n i t e d S t a t e s . 
Women O f f i c e Workers (WOW), i n New 
Yo r k , o r g a n i z e s around t h e r i g h t s o f 
o f f i c e w o r k e r s . C i t y Women f o r A c t i o n , 
an o r g a n i z a t i o n w h i c h o r i g i n a t e d w i t h 
women who were employed by t h e C i t y o f 
B o s t o n , now has many member bra n c h e s 
— f o r example, t h e C i t y Women f o r 
A c t i o n a t Boston C i t y H o s p i t a l . Women 
Employed (WE) s t a r t e d i n a s m a l l 
o f f i c e i n Chicago YWCA and has success-
f u l l y s t a g e d d e m o n s t r a t i o n s and boy-
c o t t s a g a i n s t companies w h i c h d i s -
c r i m i n a t e a g a i n s t women. The l i s t i s 
l o n g . 
These k i n d s o f o r g a n i z a t i o n s e n a b l e 
women t o b e g i n t o o r g a n i z e around 
t h e i r s p e c i f i c o p p r e s s i o n as women 
w o r k e r s . However, Tepperman r e c o g -
n i z e s t h e l i m i t e d p o t e n t i a l o f p r e s -
s u r e group t a c t i c s and t h e need f o r an 
o r g a n i z a t i o n w i t h more c l o u t — a u n i o n . 
One o f t h e more i m p o r t a n t f u n c t i o n s o f 
the v a r i o u s p r e s s u r e g r o u p s , as Tep-
perman p o i n t s o u t , i s p r o v i d i n g women 
w i t h t h e s k i l l s and s t r e n g t h t o b e g i n 
t o o r g a n i z e . I t i s n o t an easy p r o -
c e s s and Tepperman e f f e c t i v e l y u n der-
l i n e s many o f t h e pro b l e m s and d i f f i -
c u l t i e s . She r e a l i s t i c a l l y p r e s e n t s 
t h e i n e v i t a b l e b a r r i e r s t o u n i o n i z a -
t i o n w h i c h stem n o t o n l y from manage-
ment b u t a l s o from t h e u n i o n s them-
s e l v e s . Male dominated u n i o n s have 
t r a d i t i o n a l l y i g n o r e d t h e c l e r i c a l 
s e c t o r ( i n f a c t , most f e m a l e j o b 
g h e t t o s ) on t h e grounds t h a t "women 
a r e n ' t i n t e r e s t e d i n u n i o n s " o r 
" c l e r i c a l s a r e u n o r g a n i z a b l e . " But 
t h e women i n Tepperman's book t e s t i f y 
t o t h e c o n t r a r y . 
S u c c e s s f u l o r g a n i z i n g has o c c u r r e d 
i n u n i v e r s i t i e s , b a n k s , i n s u r a n c e com-
p a n i e s and l e g a l o f f i c e s . The commit-
ment and awareness o f t h e many women 
who i n i t i a t e such o r g a n i z i n g d r i v e s 
and t h e many s t r e n g t h b u i l d i n g o r -
g a n i z a t i o n s s u c h as UNION Wage and "9 
t o 5," w h i c h " h e l p women t o f u n c t i o n 
w i t h i n t h e i r u n i o n , " (p. 129) have 
c o n t r i b u t e d t o t h i s s u c c e s s . 
Not S e r v a n t s , Not Machines i s n o t 
s i m p l y a d o - i t - y o u r s e l f manual on how 
t o form y o u r own u n i o n . I t r e l a t e s 
the e x p e r i e n c e s — p r o b l e m s , p i t f a l l s , 
and s u c c e s s e s ' — o f women who have l i v e d 
(and s u r v i v e d ) t h e p r o c e s s . We l e a r n 
how t o t u r n t h e d i s s a t i s f a c t i o n o f one 
worker i n t o a n e w s l e t t e r , and how t o 
b a r g a i n w i t h an employer t o o u r p s y -
c h o l o g i c a l advantage. I n a d d i t i o n , 
Tepperman i n c l u d e s a d i s c u s s i o n o f 
management a n t i - u n i o n t a c t i c s . She 
g r a p h i c a l l y shows n o t o n l y how s o -
c a l l e d " e x t r a s " ( i . e . , s u b s i d i z e d 
c a f e t e r i a s o r company p i c n i c s ) a r e n o t 
" e x t r a s " a t a l l , b u t a l s o how t o i n -
t e r p r e t and d e a l w i t h t h e harassment 
w h i c h accompanies an o r g a n i z i n g d r i v e . 
Most i m p o r t a n t l y Tepperman g i v e s us 
examples w h i c h show t h a t i t i s n o t a 
l o s i n g p r o p o s i t i o n and t h a t "we can 
w i n . " 
Not S e r v a n t s , Not Machines combines 
t h e p e r s o n a l s t o r i e s o f women o f f i c e 
w o r k e r s w i t h a sound t h e o r e t i c a l 
a n a l y s i s . Tepperman d e a l s w i t h t h e 
Why as w e l l as t h e who, what, where 
and when. She argues t h a t two f a c -
t o r s have c o n t r i b u t e d t o t h e g r o w i n g 
r a d i c a l i z a t i o n o f women o f f i c e wor-
k e r s : 1) t h e c h a n g i n g n a t u r e o f 
o f f i c e work and, 2) t h e g r o w i n g c o n -
s c i o u s n e s s o f women.(p. x i ) O f f i c e 
work has become l e s s p e r s o n a l , more 
automated and r o u t i n i z e d — i n f a c t , i t 
has become more and more l i k e f a c t o r y 
p r o d u c t i o n . The p e r s o n a l s e c r e t a r y i s 
b e i n g r e p l a c e d by w o r d - p r o c e s s i n g 
c e n t r e s i n w h i c h t h e o n l y s k i l l r e -
q u i r e d i s t h e a b i l i t y " t o s e l e c t t h e 
p r o p e r p a r a g r a p h . " (Braverman, 1975; 
346) New machines f o r f i l e c l e r k s even 
" e l i m i n a t e t h e need t o know t h e s e -
quence o f t h e a l p h a b e t , o r even t h e 
sequence o f numbers; e v e r y t h i n g i s 
e l i m i n a t e d b u t t h e t a s k o f p l a c i n g 
under t h e p h o t o g r a p h i c a p p a r a t u s o f 
t h e machine, as s w i f t l y as p o s s i b l e , 
one document a f t e r a n o t h e r . " ( B r a v e r -
man, 1975; 340) The m e c h a n i z a t i o n o f 
c l e r i c a l work has made t h e work more 
monotonous and has i n c r e a s e d b o t h t h e 
demands f o r speed ( p r o d u c t i v i t y ) and 
t h e c o n t r o l o f w o r k e r s by management. 
T h i s t r a n s f o r m a t i o n (and r e s u l t a n t 
d e g r a d a t i o n ) o f work has t h u s t r a n s -
formed c l e r i c a l w o r k e r s from p e r s o n a l 
s e r v i c e w o r k e r s i n t o machine o p e r a -
t o r s i n a p a p e r - p r o c e s s i n g f a c t o r y . 
I t i s l i t t l e wonder t h a t t h i s t r a n s -
f o r m a t i o n has r a d i c a l i z e d o f f i c e 
w o r k e r s . 
The women's movement has a l s o i n -
c r e a s e d women's awareness. Why, women 
ask , s h o u l d o u r work be w o r t h l e s s 
money because we a r e women? Why 
s h o u l d men be promoted o u t o f dead 
end j o b s w h i l e we a r e d e s t i n e d t o r e -
main i n them f o r t h e r e s t o f our 
w o r k i n g l i v e s ? What r i g h t have em-
p l o y e r s t o t r e a t us as non-persons? 
Not S e r v a n t s , Not Mac h i n e s , n o t u n l i k e 
P i n k C o l l a r Workers, b r i n g s women's 
e x p e r i e n c e o u t o f i s o l a t i o n and t h u s 
e n a b l e s women t o sh a r e and r e b e l 
a g a i n s t t h e i r c o l l e c t i v e o p p r e s s i o n . 
But t h e f r u s t r a t i o n and f e e l i n g s o f 
p o w e r l e s s n e s s w h i c h emerge o u t o f 
Howe's book do n o t s u r f a c e i n Tepper-
man' s. I n s t e a d , we f e e l t h e e x h i l a r a -
t i o n o f c o l l e c t i v e s t r e n g t h because, 
as one o f f i c e w o r k e r - t u r n e d - u n i o n 
o r g a n i z e r p u t i t , " i f c o r p o r a t i o n s 
have t h e power o f money t h e n we_ have 
t h e power o f women." (emphasis i n 
t e x t : Tepperman, 1975; 85) 
Both of these publications document 
the experience of women i n the United 
States. While I would suggest that 
the s i t u a t i o n i n Canada d i f f e r s l i t -
t l e , i t i s important that we begin to 
do our own research i n order that Can-
adian working women can share t h e i r 
experiences with each other i n a pub-
l i c and meaningful way. 
NOTES 
1. The most thorough s t a t i s t i c a l documentation i s p r o b a b l y Hugh and Pat Arm-
s t r o n g , "The Segregated P a r t i c i p a t i o n o f Women i n the Canadian Labour 
F o r c e , 1941—1971," Canadian Review o f S o c i o l o g y and Anth r o p o l o g y , P a r t I, 
November 1975. 
2. In Canada, i n 1941, 20.7% o f a l l women were wage e a r n e r s and accounted f o r 
18.5% o f the t o t a l l a b o u r f o r c e ; by 1971, 39.9% o f a l l women were wage 
e a r n e r s and accounted f o r 34.6% o f the t o t a l l a b o u r f o r c e (Armstrong, 
1975; 371). In 1940, i n the U n i t e d S t a t e s , 28.6% o f a l l women were i n the 
p a i d l a b o u r f o r c e , a c c o u n t i n g f o r 25,4% o f the t o t a l work f o r c e : i n 1970, 
43.3% o f a l l women were wage e a r n e r s , a c c o u n t i n g f o r 38.1% o f the t o t a l 
work f o r c e ( B l a u , 1975; 217). 
3. I n 1971, i n Canada 18.4% o f a l l women workers were s t i l l employed i n these 
j u s t mentioned seven o c c u p a t i o n s . (Armstrong, 1975; 374 and 376-77.) 
4. A s i m i l a r l y u s e f u l a n t h o l o g y , but which r e l a t e s t o a wider d i v e r s i t y o f 
o c c u p a t i o n s (both male and female) i s Ronald F r a s e r , Work, 2 V o l s . , ( P e n g u i n 
Books, 196^1. 
5. A c a t e g o r y which Howe ( q u i t e r i g h t l y ) i n c l u d e s as an o c c u p a t i o n (Howe, 
1977; 22). 
6. See Da v i d M. Gordon, T h e o r i e s o f P o v e r t y and Underemployment: Orthodox, 
R a d i c a l and Dual Labour Market P e r s p e c t i v e s , L e x i n g t o n Books, 1972. See 
a l s o , Martha B l a x a l l and Barbara Reagan ( e d s . ) . Women and the Workplace, 
U n i v e r s i t y o f Chica g o P r e s s , 1976. 
7. One o f the f o r c e s o f c a p i t a l i s t development has been the i n d u s t r i a l i z a t i o n 
o f the l a b o u r p r o c e s s . F o r example, i n d i v i d u a l weavers were removed from 
home o r f a m i l y based p r o d u c t i o n i n t o the f a c t o r y where t a s k s became h i g h l y 
s p e c i a l i z e d ( i n c r e a s e d d i v i s i o n o f lab o u r ) and c o n t r o l o v e r the work p r o -
c e s s became i n c r e a s i n g l y c o n c e n t r a t e d i n the hands o f the f a c t o r y owners. 
T h i s t r a n s f o r m a t i o n has not o c c u r r e d i n housework. 
8. V a l e r i e K i n c a i d Oppenheimer, The Female Labour F o r c e i n the U n i t e d State_s, 
B e r k e l e y I n s t i t u t e o f I n t e r n a t i o n a l S t u d i e s , U n i v e r s i t y o f C a l i f o r n i a , 
1970. 
9. The s i t u a t i o n i n Canada i s q u i t e the o p p o s i t e . In 1968, f o r example, 17.0% 
o f a l l women workers were u n i o n members. In 1976, t h i s f i g u r e rose t o 
23.5% (Hartman, 1976; 246), 
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